
MyCity Instructions 

How to register your online MyCity account: 

1. Go to penticton.ca 

2. Click on Online Services & Payments 

3. Click on MyCity (which should open another web page) 

4. Click Continue 

5. Underneath the Login button, click on the word “here”  



6. Complete your Profile Registration by filling in the required information (see example below) 

Please ensure you choose a password based on best practices and that it is at least 8 characters long  
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7. Click Continue 

8. Please DO NOT navigate away from the Profile Activation page while waiting for the verification code 
email 
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9. A confirmation email will be sent to your email address with a 6 digit code that you will need to enter on 
the Profile Activation page (You may need to check your spam or junk folder) 

10. Go back to the Profile Activation page that you left open, enter your 6 digit code, and click Continue 
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11. Once confirmed, you should see the following message: 

12. Click on Return to Login and log into your MyCity account by entering your username (email) and 
password that you set up and clicking Login 

13. On the home page, click on Register Account  

The following pages provide instructions on how to register your Utility Account (Step #14), Property Tax 
Account (Step #22), and Dog License Account (Step #24) 
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Harvee Hockey 
harvee.hockey@penticton.ca 



14. Click on Register a Utility Account 

15. Enter the customer account number (including the dash) found at the top right of your utility bill and 
the access code found on the top left of your utility bill 
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16. Select Yes to subscribe to email billing and click Register 

17. The following confirmation will appear and click OK 
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18. To add additional accounts, click on Register Another Account 

19.  Or from the Home page, go to Add/Edit Accounts 

20. Click Register Account 

21. Follow Steps #14 to #17 to register another utility account 
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22. To register a Property Tax account, click on Register a Tax Account 

23. Enter the folio number (including the dash) and the access code found on the top left of your property 
tax notice, select Yes to subscribe to email billing, and click Register 
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24. To register a Dog License account, click on Register a Dog Account 

25. Enter the account number and the access code found on the top middle of your renewal invoice, select 
Yes to subscribe to email billing, and click Register 
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