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We want to know what you think of the City's Accessibility Plan. This plan lays out the
actions that the City will be taking over the next three years in order to remove and
prevent barriers to become more accessible for all.

1. How familiar are you with the City’s Accessibility Plan? Please check the box that applies.
[ ] Not familiar at all
[ ] Somewhat familiar

] Very familiar

2. How important do you feel it is for the City of Penticton to implement the Accessibility Plan 2023-2026?
Please check the box that applies.

[] Very Important

[] Somewhat Important

[ ] Neutral

[ ] Somewhat Unimportant

[] Not Important At All

3. How would you rate the city’s efforts in improving accessibility for people with disabilities? Please check
the box that applies.

[ ] Great

[ ] Somewhat Good
[ ] Neutral

[ ] Somewhat Bad

[ ] Terrible
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4. Do you feel that the Accessibility Plan will impact the lives of the community members in Penticton?
Please check the box that applies.

[]Yes
[ ]No

If you selected yes, please describe how so?

5. Have you encountered any barriers to accessing or understanding the Accessibility Plan? For example,
your screen reader is unable to read the text, unable to find a paper copy, some terms have not been
explained, etc. Please check the box that applies.

[]Yes
[ ]No

If you selected yes, which ones?
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6. What suggestions would you have to improve the Accessibility Plan?

7. Do you have any questions about the Accessibility Plan? If so, please include your contact information so
that we may get back to you.

Once filled out, please drop this form off at any City facility to be shared with the Social Development
Department.

Thank you for your participation.
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